M, LLER

SA R

TRUSTED ADVISORS

o4
4423 POINT FOSDICK DRIVE, NW
SuUITE 306

GIG HARBOR, WA 98335
TELEPHONE: 253.851.6700
FACSIMILE: 866.474.3630

WWW.MILLERISAR.COM

ANDREW O. [SAR

Via E-Tariff Filing System

February 18, 2015

Ms. Jocelyn Boyd, Chief Clerk
South Carolina Public Service Commission

101 Executive Center Drive
Columbia, SC 29210

RE:  First Communications, LLC, Tariff Advice Letter No. 6
Dear Ms. Boyd:

First Communications, LLC (“First”) submits to the South Carolina Public Service Commission amended
Page Nos. 4, 4.1. 5, 26, 32, 48, 68 to 71.7, 82, 83 and 101-111 for incorporation into First’s South
Carolina tariff, South Carolina PSC Tariff No. 1.

With this submission, First removes references to its discretionary calling card services, which are no
longer available. Customers of record have been provided notice of the unavailability of this service. A
February 18, 2015 effective date is requested.

Thank you for your attention to this matter. Questions concerning this filing may be directed to the
undersigned.

Sincerely,

MILLER ISAR, INC.

Nl

Andrew O. Isar

Regulatory Consultants to
First Communications, LLC

Enclosures



FIRST COMMUNICATIONS, LLC South Carolina PSC Tariff No. 1
6" Revised Page No. 4
Canceling 5" Revised Page No. 4

CHECK SHEET

The Sheets of this tariff are effective as of the date shown at the bottom of the respective
sheet (s). Original and revised sheets as named below comprise ail changes from the original
tariff and are currently in effect as of the date on the bottom of this sheet.

SHEET REVISION SHEET REVISION SHEET REVISION
1 Original 31 2" Revised 52.3 1% Revised
2 Original 32 3" Revised* 52.4 1% Revised
3 Original 33 2" Revised 52.5 1% Revised
4 6" Revised* 34 2" Revised 52.6 1% Revised
4.1 2" Revised* 35 2" Revised 52.7 1% Revised
5 6" Revised* 36 Original 53 1% Revised
5.1 Original* 37 1°' Revised 54 1°' Revised
6 Original 38 1% Revised 55 1°' Revised
7 Original 39 1% Revised 56 1% Revised
8 Original 40 1% Revised 57 1°' Revised
9 Original 41 1°' Revised 58 2" Revised
10 Original 42 2" Revised 59 3" Revised
11 Original 421 1° Revised 59.1 1% Revised
12 Original 422 1% Revised 59.2 1°' Revised
13 Original 42.3 1% Revised 59.3 1% Revised
14 Original 42.4 1% Revised 59.4 1% Revised
15 Original 425 1% Revised 59.5 1°' Revised
16 Original 426 1°' Revised 59.6 1% Revised
17 Original 42.7 1% Revised 59.7 1° Revised
18 Original 43 1% Revised 59.8 1% Revised
19 Original 44 1% Revised 60 Original

20 Original 45 1% Revised 61 Original

21 Original 46 1° Revised 62 Original

22 Original 47 2" Revised 63 Original

23 Original 48 2" Revised* 63.1 Original

24 Original 49 1% Revised 63.2 Original

25 Original 50 1% Revised 63.3 Original

26 1% Revised* 51 1% Revised 63.4 Original

27 Original 52 2" Revised 63.5 Original

28 1% Revised 52.1 1% Revised 63.6 Original

29 2" Revised 52.2 1% Revised 63.7 1% Revised
30 1% Revised

* New or Revised Sheet

Issued: February 17, 2015 Effective: February 18, 2015

Issued By: Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333



FIRST COMMUNICATIONS, LLC

South Carolina PSC Tariff No. 1
2" Revised Page No 4.1
Canceling 1% Revised Page No. 4.1

SHEET REVISION
64 Original

65 Original

66 Original

67 Original

68 1% Revised*
69 1% Revised*
70 1% Revised*
71 1% Revised*
71.1 1% Revised*
71.2 1% Revised*
71.3 1% Revised*
71.4 1% Revised*
71.5 1% Revised*
71.6 1% Revised*
71.7 1% Revised*
72 Original

73 Original

74 Original

75 Original

76 1% Revised
76.1 Original
76.2 Original
76.3 Original
76.4 Original
76.5 Original
76.6 Original
76.7 1% Revised*
77 Original

78 Original*

79 Original*

80 Original*

81 Original*

82 1% Revised*
83 1% Revised*
84 Original*

85 Original*

86 Original*

87 Original*

88 Original*

89 Original*

90 Original*

CHECK SHEET

SHEET REVISION SHEET REVISION
91 Original*

92 Original*

93 Original*

94 Original*

95 Original*

96 Original*

97 Original*

98 Original*

99 Original*
100 Original*
101 1% Revised*
102 1% Revised*
103 1% Revised*
104 1% Revised*
105 1% Revised*
106 1% Revised*
107 1% Revised*
108 1% Revised*
109 1% Revised*
110 1% Revised*
111 1% Revised*
112 Original*
113 Original*
114 Original*
115 Original*
116 Original*
117 Original*
118 Original*
119 Original*
120 Original*
121 Original*
122 Original*

*New or Revised Sheet

Issued: February 17, 2015

Issued By:

Effective: February 18, 2015

Shannon Dieringer

Paralegal, Legal/Regulatory Affairs

First Communications, LLC
3340 W. Market Street
Akron, OH, 44333



FIRST COMMUNICATIONS, LLC South Carolina PSC Tariff No. 1
6" Revised Page No 5
Replacing 5" Revised Page No. 5

TABLE OF CONTENTS Page
COVEN SNEET ... e et ettt e e s e 1
IR =T SRR 2
Concurring, Connecting or Other Participating Carriers..........ccooceeeiiie e 3
CRECK SREEL ... .. e ettt s b e e s e s 4
=] o] (N0 I 0] a1 (=] o | USSR 5
LI 11 T 1 2= USRS 6
37 8] 0o ] RSP 7
Section 1 — Technical Terms and Abbreviations .............coooiir e 8
Section 2 — Rules and ReguIatioNS...........oo i 10
2.1 Undertaking of the COmMPaNY ........coooiiiiiiiiee e e 10
2.2 USE Of SEIVICES ...eeiiiiiiiiie ittt ettt e s s e e e s ebreeaeeaa 11
2.3 Liability of the ComMPany ........cooo it e e 12
2.4 Responsibilities of the CustOmMEr.............oviiiiiiii e 14
2.5 Cancellation or Interruption of SErviCes .........ooviiiiiiiiiei i 17
2.6 Credit AlIOWANCE....... ettt et e et e e e e tee e e e st e e e s anreeeesanneeeeeannreeaeanns 19
2.7 ReStoration Of SEIVICE ...c.coiuiiiiiiiee et e e 19
B2 T I 1= o T 1= | SRR 19
2.9 Payment and BilliNg..........oocuiiiiiiii e 20
2.10 COllECHON COSES...ciiiiuiiiie ettt e e e e e et e e e e s eneee e e e snseeeeeanreeeeanns 21
0t I = 2 S PRSPPI 22
A A I 1 (N O = o = PSPPI 22
213 Returned Check Charge..........coo i e 22
2.14 Marketing Practices and Marketing Guidelines........c..cccooociiieiiieeiiciccieeee e 22
Section 3 — DesCription Of SEIVICE ......uuiiiii i 23
3.1 Computation Of Charges ...........cooiiiiiiiiiie e 23
3.2 Customer Complaints and/or Billing DiSpUtes...........ccooecviiiiiiieeiiccceeeee e, 24
3.3 LVl Of SEIVICE ..ot 25
3.4 Service OffEriNgS ... .eoi it 25
SECHON 4 — RAES...c ettt st e s e e e e 28
4.1 Presubscribed 1+ Dialing — COMMERCIAL...........oooiiiiiiiiieiee e 28
4.2 Casual Calling — COMMERCIAL.......cccuiiiiiie e 30
4.3 [Reserved for FUtUIE USE] ........c.oiiiiiiiiie e 32 (T)
4.4 Toll-Free Service — COMMERCIAL .......ooo e 34
4.5 Directory ASSISTANCE......c.oiiuiiiiiiiiie e 36
4.6 Returned ChecCk Charge...........ccooiiiiiiiieiiee e 36
4.7 RAE PrIOUS ... .. ettt e a e 36
4.8 Payphone Dial Around SUrCharge...........ccuveiiiiiiiiiiiiieee e ecccieeeee e e e e e e e 37
4.9 Universal Service FUNd ASSESSMENT .....coooiiiiiiiiiii e 37
4.10 Presubscribed 1+ Dialing Residential .............ccccoiiiiiiiiiiiiiee e 38
4.11 Casual Calling — Residential ...........ccccuuiiiiiiiiiiie e 43
4.12 [Reserved for FULUME USE] ......c.oii i 48 (T)
4.13 Toll- Free Service — Residential ...........coooiiiiiiiiiii e 53
4.14 Reserved for fUlUre USE....... oo 59.8
4.15 ReCONNECHON Charge.......coiiiiiiiiiiee ettt 59.8
4.16 Environmental Impact Fee...... ..o 59.8
Issued: February 17, 2015 Effective: February 18, 2015
Issued By: Shannon Dieringer

Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333



FIRST COMMUNICATIONS, LLC South Carolina PSC Tariff No. 1

1% Revised Page No 26
Canceling Original Page No. 26

SECTION 3 — DESCRIPTION OF SERVICE (cont’d)

3.4.2

3.4.3

3.4.4

3.4.5

Casual Calling

This service permits Customers to originate calls via switched
access lines, and to terminate intrastate calls via a 10XXX or
101XXXX Access Code. The Customer dials the Access Code
followed by “1+ ten digits”. This service is Non Primary
Interexchange Carrier Service. Non Primary Interexchange Carrier
Service is available to residences and businesses, except
hospitals, payphones, hotels and in-mate only facilities, that
demonstrate credit-worthiness.

[Reserved for Future Use.]

Toll-Free Service

This service is inbound calling only where an 800, 888 or other
toll-free prefix number rings into a Customer’s premise routed to a
specific telephone number or terminated over a dedicated facility.

Directory Assistance.

Access to long distance directory assistance is obtained by dialing
1 + 555-1212 for listings within the originating area code and 1 +
(area code) + 555-1212 for other listings. When more than one
number is requested in a single call, a charge will apply for each
number requested. A charge will be applicable for each number
requested, whether or not the number is listed or published.
Directory assistance is available to any Customer that has access
to the directory assistance bureau of the DUC.

Issued: February 17, 2015

Issued By:

Effective: February 18, 2015

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333



FIRST COMMUNICATIONS, LLC

South Carolina PSC Tariff No. 1

3" Revised Page No. 32
Canceling 2" Revised Page No. 32

SECTION 4 — RATES (cont’d)

4.3 [Reserved for Future Use.]

Issued: February 17, 2015

Issued By:

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333

Effective:

February 18, 2015

(T)



FIRST COMMUNICATIONS, LLC

South Carolina PSC Tariff No. 1

2" Revised Page No. 48
Canceling 1% Revised Page No. 48

SECTION 4 — RATES (cont'd)

412 [Reserved for Future Use.]

Issued: February 17, 2015

Issued By:

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333

Effective:

February 18, 2015



FIRST COMMUNICATIONS, LLC South Carolina PSC Tariff No. 1

1% Revised Page No. 68
Canceling Original Page No. 68

SECTION 5 — MAXIMUM RATES- RESIDENTIAL

5.3  [Reserved for Future Use.] (T)

Issued: February 17, 2015

Issued By:

Effective: February 18, 2015

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333



FIRST COMMUNICATIONS, LLC South Carolina PSC Tariff No. 1

1% Revised Page No. 69
Canceling Original Page No. 69

SECTION 5 — MAXIMUM RATES- RESIDENTIAL

5.3  [Reserved for Future Use.] (T)

Issued: February 17, 2015

Issued By:

Effective: February 18, 2015

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333



FIRST COMMUNICATIONS, LLC South Carolina PSC Tariff No. 1

1% Revised Page No. 70
Canceling Original Page No. 70

SECTION 5 — MAXIMUM RATES- RESIDENTIAL

5.3  [Reserved for Future Use.] (T)

Issued: February 17, 2015

Issued By:

Effective: February 18, 2015

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333



FIRST COMMUNICATIONS, LLC South Carolina PSC Tariff No. 1

1% Revised Page No. 71
Canceling Original Page No. 71

SECTION 5 — MAXIMUM RATES- RESIDENTIAL

5.3  [Reserved for Future Use.] (T)

Issued: February 17, 2015

Issued By:

Effective: February 18, 2015

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333



FIRST COMMUNICATIONS, LLC South Carolina PSC Tariff No. 1

1% Revised Page No. 71.1
Canceling Original Page No. 71.1

SECTION 5 — MAXIMUM RATES- RESIDENTIAL

5.3  [Reserved for Future Use.] (T)

Issued: February 17, 2015

Issued By:

Effective: February 18, 2015

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333



FIRST COMMUNICATIONS, LLC South Carolina PSC Tariff No. 1

1% Revised Page No. 71.2
Canceling Original Page No. 71.2

SECTION 5 — MAXIMUM RATES- RESIDENTIAL

5.3  [Reserved for Future Use.] (T)

Issued: February 17, 2015

Issued By:

Effective: February 18, 2015

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333



FIRST COMMUNICATIONS, LLC South Carolina PSC Tariff No. 1

1% Revised Page No. 71.3
Canceling Original Page No. 71.3

SECTION 5 — MAXIMUM RATES- RESIDENTIAL

5.3  [Reserved for Future Use.] (T)

Issued: February 17, 2015

Issued By:

Effective: February 18, 2015

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333



FIRST COMMUNICATIONS, LLC South Carolina PSC Tariff No. 1

1% Revised Page No. 71.4
Canceling Original Page No. 71.4

SECTION 5 — MAXIMUM RATES- RESIDENTIAL

5.3  [Reserved for Future Use.] (T)

Issued: February 17, 2015

Issued By:

Effective: February 18, 2015

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333



FIRST COMMUNICATIONS, LLC South Carolina PSC Tariff No. 1

1% Revised Page No. 71.5
Canceling Original Page No. 71.5

SECTION 5 — MAXIMUM RATES- RESIDENTIAL

5.3  [Reserved for Future Use.] (T)

Issued: February 17, 2015

Issued By:

Effective: February 18, 2015

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333



FIRST COMMUNICATIONS, LLC South Carolina PSC Tariff No. 1

1% Revised Page No. 71.6
Canceling Original Page No. 71.6

SECTION 5 — MAXIMUM RATES- RESIDENTIAL

5.3  [Reserved for Future Use.] (T)

Issued: February 17, 2015

Issued By:

Effective: February 18, 2015

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333



FIRST COMMUNICATIONS, LLC South Carolina PSC Tariff No. 1

1% Revised Page No. 71.7
Canceling Original Page No. 71.7

SECTION 5 — MAXIMUM RATES- RESIDENTIAL

5.3  [Reserved for Future Use.] (T)

Issued: February 17, 2015

Issued By:

Effective: February 18, 2015

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333



FIRST COMMUNICATIONS, LLC

South Carolina PSC Tariff No. 1

1% Revised Page No. 82
Canceling Original Page No. 82

SECTION 6 —- GRANDFATHERED PRODUCTS - not available to new customers

6.3 [Revised for Future Use.]

Issued: February 17, 2015

Issued By:

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333

Effective:

February 18, 2015

(T)
(D)

(D)



FIRST COMMUNICATIONS, LLC

South Carolina PSC Tariff No. 1

1% Revised Page No. 83
Canceling Original Page No. 83

SECTION 6 —- GRANDFATHERED PRODUCTS - not available to new customers

6.3 [Revised for Future Use.]

Issued: February 17, 2015

Issued By:

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333

Effective:

February 18, 2015

(T)
(D)

(D)



FIRST COMMUNICATIONS, LLC

South Carolina PSC Tariff No. 1

1% Revised Page No. 101
Canceling Original Page No. 101

SECTION 6 —- GRANDFATHERED PRODUCTS - not available to new customers

6.7 [Reserved for Future Use.]

Issued: February 17, 2015

Issued By:

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333

Effective:

February 18, 2015

(T)

(D)

(D)



FIRST COMMUNICATIONS, LLC

South Carolina PSC Tariff No. 1

1% Revised Page No. 102
Canceling Original Page No. 102

SECTION 6 —- GRANDFATHERED PRODUCTS - not available to new customers

6.7 [Reserved for Future Use.]

Issued: February 17, 2015

Issued By:

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333

Effective:

February 18, 2015

(T)

(D)

(D)



FIRST COMMUNICATIONS, LLC

South Carolina PSC Tariff No. 1

1° Revised Page No. 103
Canceling Original Page No. 103

SECTION 6 —- GRANDFATHERED PRODUCTS - not available to new customers

6.7 [Reserved for Future Use.]

Issued: February 17, 2015

Issued By:

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333

Effective:

February 18, 2015

(T)

(D)

(D)



FIRST COMMUNICATIONS, LLC

South Carolina PSC Tariff No. 1

1° Revised Page No. 104
Canceling Original Page No. 104

SECTION 6 —- GRANDFATHERED PRODUCTS - not available to new customers

6.7 [Reserved for Future Use.]

Issued: February 17, 2015

Issued By:

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333

Effective:

February 18, 2015

(T)

(D)

(D)



FIRST COMMUNICATIONS, LLC

South Carolina PSC Tariff No. 1

1* Revised Page No. 105
Canceling Original Page No. 105

SECTION 6 —- GRANDFATHERED PRODUCTS - not available to new customers

6.7 [Reserved for Future Use.]

Issued: February 17, 2015

Issued By:

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333

Effective:

February 18, 2015

(T)

(D)

(D)



FIRST COMMUNICATIONS, LLC

South Carolina PSC Tariff No. 1

1° Revised Page No. 106
Canceling Original Page No. 106

SECTION 6 —- GRANDFATHERED PRODUCTS - not available to new customers

6.7 [Reserved for Future Use.]

Issued: February 17, 2015

Issued By:

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333

Effective:

February 18, 2015

(T)

(D)

(D)



FIRST COMMUNICATIONS, LLC

South Carolina PSC Tariff No. 1

1% Revised Page No. 107
Canceling Original Page No. 107

SECTION 6 —- GRANDFATHERED PRODUCTS - not available to new customers

6.7 [Reserved for Future Use.]

Issued: February 17, 2015

Issued By:

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333

Effective:

February 18, 2015

(T)

(D)

(D)



FIRST COMMUNICATIONS, LLC

South Carolina PSC Tariff No. 1

1° Revised Page No. 108
Canceling Original Page No. 108

SECTION 6 —- GRANDFATHERED PRODUCTS - not available to new customers

6.7 [Reserved for Future Use.]

Issued: February 17, 2015

Issued By:

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333

Effective:

February 18, 2015

(T)

(D)

(D)



FIRST COMMUNICATIONS, LLC

South Carolina PSC Tariff No. 1

1° Revised Page No. 109
Canceling Original Page No. 109

SECTION 6 —- GRANDFATHERED PRODUCTS - not available to new customers

6.7 [Reserved for Future Use.]

Issued: February 17, 2015

Issued By:

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333

Effective:

February 18, 2015

(T)

(D)

(D)



FIRST COMMUNICATIONS, LLC

South Carolina PSC Tariff No. 1

1% Revised Page No. 110
Canceling Original Page No. 110

SECTION 6 —- GRANDFATHERED PRODUCTS - not available to new customers

6.7 [Reserved for Future Use.]

Issued: February 17, 2015

Issued By:

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333

Effective:

February 18, 2015

(T)

(D)

(D)



FIRST COMMUNICATIONS, LLC

South Carolina PSC Tariff No. 1

1% Revised Page No. 111
Canceling Original Page No. 111

SECTION 6 —- GRANDFATHERED PRODUCTS - not available to new customers

6.7 [Reserved for Future Use.]

Issued: February 17, 2015

Issued By:

Shannon Dieringer
Paralegal, Legal/Regulatory Affairs
First Communications, LLC
3340 W. Market Street
Akron, OH, 44333

Effective:

February 18, 2015

(T)

(D)

(D)



